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NOTICE

RISK OF DAMAGE TO DEVICE

Always operate the product in compliance with
the specified technical data.

Failure to follow these instructions can result
in equipment damage.

Prerequisites

Scan the QR code to download the Wiser by SE app
onto your smartphone to configure and control the
Wiser Zigbee devices.

App Store URL:
https://itunes.apple.com/us/app/wiser-by-
se/id102680691971s=18&mt=8

Google Play Store URL:
https://play.google.com/store/apps/
details?id=com.schneiderelectric.

WiserBySE

Getting to know the product

The Wiser AvatarOn 2K Freelocate or Wiser
AvatarOn 4K Freelocate (the device) is used to
control a group of Wiser Zigbee devices after
successful commissioning. The device can be
configured either through the Wiser by SE app or
through E-mode commissioning.

° The device must not be used to control

1 safety relevant applications.

Package contents Eﬁ

(® Wiser AvatarOn ® Batteries

2K Freelocate, Freelocate icons:
Wiser AvatarOn ® 2K Freelocellte -

4K Freelocate

6 icons
Metal bracket 4K Freelocate -
© Screws: 10 icons
Quantity - © Installation
2 M3.5 x 32 mm instructions
2 M4.0 x 25 mm
® Washers

Connection elements

s

® Cover plate © Wall box
@ Module M Freelocate icon
@ Screws ® Washer

® Metal bracket

° The wall box is not included in the package.

1

The below operations can be triggered:

Battery elements > @

(© Battery cover screw
(® Battery cover

Mounting the device oA
Choosing the installation location =g G.\/

P « The device can be installed on the wall
l box or directly on the wall.

* If the device is mounted on the wall
box, make sure there is sufficient depth
(15 mm) on the wall to install the device.
A standard 86 wall box must be used for

installation.
=D G.\/

Connecting the device

° Do not install the device behind large metal
l objects, such as refrigerators, cabinets,

or cupboards, as it affects the wireless
communication range and performance of

the device.
Replacing the —
batteries = = —@=

(D Remove the device from the metal bracket.

(@ Turn over and unscrew the battery cover screw
to remove the battery cover.

(® Replace the batteries and secure the battery cover.

Replacing the freelocate icons => ﬁ

(D Remove the cover plate by sliding it upwards.

(@ Turn over the cover plate and remove the
freelocate icon to be replaced.

(® Insert the new freelocate icon into the slot and
move it upwards.

@ Reinstall the cover plate.

Available freelocate icons

Icon Icon 2K 4K
Description Freelocate Freelocate
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Operating elements @

@ Programming port

(® Programming indicator
(® Setup/Reset button

(M Local control button

© Backlight button indicator

Setting the device @

Commissioning the device =7

Short press the Setup/Reset button 3 times with
a time interval of <1 s to connect to an available
Zigbee network.

For more information, refer to the system user E@

guide.

Resetting the device =R *
Short press the Setup/Reset button 3 times with

a time interval of <1 s and then long press

once for >10 s to reset the device to factory default
mode.

Upon successful device reset, all configuration data,
user data, and network data is deleted.

E-mode commissioning

E-mode system consists of Wiser AvatarOn
Switches, Wiser AvatarOn Curtain Switches,

Wiser AvatarOn Dimmers, and Wiser AvatarOn
Freelocates.

After successful E-mode commissioning, you can
remotely control the corresponding channels on the
Wiser AvatarOn Switches, Wiser AvatarOn Curtain
Switches, Wiser AvatarOn Dimmers with Wiser
AvatarOn Freelocates. In E-mode commissioning, the
Wiser AvatarOn Switches, Wiser AvatarOn Curtain
Switches, and Wiser AvatarOn Dimmers can create a
Zigbee network.

Refer to the system user guide for E-mode Q:@J
commissioning procedures.

Operating the device &
You can remotely control the corresponding
channels on the Wiser AvatarOn Switches, Wiser
AvatarOn Curtain Switches, Wiser AvatarOn

Dimmers through the Wiser AvatarOn Freelocates or
Wiser by SE app.

Behaviour of the programming
indicator 9

Refer to the system user guide.

Troubleshooting Jg

Refer to the system user guide.

Technical data

Battery 3 VDC, CR2032 x2

Battery life Up to 2 years (may vary
based on the usage,
frequency of firmware

update and environment)

Number of keys 2K Freelocate - 2 keys

4K Freelocate - 4 keys
D7 xF4%x3.5mm
<10 dBm

Washer

Max transmitted
power

Frequency range 2400 MHz to 2483.5 MHz
IP rating 1P20
-10°Cto 45 °C

Operating
temperature

10% to 95%
86 x 86 x 14 mm

Relative humidity

Product dimensions

(Hx W x D)
Wall box dimensions | 75 x 75 x 15 mm
(H>x W xD) The wall box must
m have minimum 15 mm
depth.
Standards EN 60669-2-5
IEC 60669-2-5
Certification CE compliant
Zigbee 3.0 compliant
Trademarks

+ Zigbee® is a registered trademark of the Zigbee
Alliance.

+ Apple® and App Store® are brand names or
registered trademarks of Apple Inc.

* Google Play™ Store and Android™ are brand
names or registered trademarks of Google Inc.

Other brands and registered trademarks are
properties of their relevant owners.

Schneider Electric Asia Pacific Limited

11th Floor, Kerry Centre, 683 King’s Road, Quarry Bay,
Hong Kong

se.com/contact

PHA4545502-02
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o: indicates that the concentration of hazardous substance
in all of the homogeneous materials for this part is below
the limit as stipulated in GB/T 26572.
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