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For your safety

   DANGER
RISK OF ELECTRIC SHOCK, EXPLOSION OR 
ARC FLASH
• This product must only be installed and 

licenced electrical personnel.
• This product must only be used for the purpose 

described in these instructions and must be 
installed in accordance with the wiring rules 
and regulations in that location.

• Observe the regulations while working on live 
parts.

• Isolate the electrical supply before doing any 
work on this product. 

• Ensure that the product has been correctly 
installed and tested for safe operation before 
reconnecting the electrical supply. 

Failure to follow these instructions will result in 
death or serious injury.

Prerequisites
Scan the QR code to download the Wiser by SE app 

Wiser Zigbee devices.
App Store URL:  

Google Play Store URL:  

WiserBySE

Getting to know the product
The Wiser AvatarOn 1G Curtain Switch (the device) 

device is actuated either from the Wiser by SE app 
or Wiser AvatarOn Freelocate or by directly pressing 
the local control button.

• This device supports another type of 

guide for more information.
• The device must not be used to control 

safety relevant applications.

Package contents                       
A Wiser AvatarOn 1G Curtain Switch
B Screws: Quantity 2: M3.5 × 32 mm 

  Quantity 2: M4.0 × 25 mm
C Installation instructions

Connection elements            

The wall box is not included in the package.

Mounting the device             
Removing and Installing the cover plate
• To remove the cover plate, press the buckle at the 

bottom.
• To install the cover plate, insert the cover plate on 

the module and press until the buckle clicks.
Choosing the Installing location       

• Make sur
on the wall to install the device.

• wall box must be used for 
installation.

Connecting the device                    

  DANGER
RISK OF ELECTRIC SHOCK, EXPLOSION OR 
ARC FLASH
• When working on the device, always disconnect 

the device from the power supply, as the output 
may carry electrical current even when the load is 

• 
before installation, maintenance, or service (or 
replacement of the load) of the device.

Failure to follow these instructions will result 
in death or serious injury.

• Make sure that the cover plate is removed 
from the device before installation.

• Do not install the device behind large 
metal objects, such as refrigerators, 

the wireless communication range and 
performance of the device.

  DANGER
RISK OF ELECTRIC SHOCK, EXPLOSION OR 
ARC FLASH
Do not short the outputs to neutral. 
Failure to follow these instructions will 
result in death or serious injury.

  CAUTION
EQUIPMENT DAMAGE
Always operate the product in compliance with the 

Failure to follow these instructions can 
result in injury or equipment damage.
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NOTICE
EQUIPMENT DAMAGE
Do not use the device to drive the AC curtain 

Failure to follow these instructions can result in 
equipment damage.

Operating elements                     
H Local control button
I Backlight button indicator
J 

K Programming port
L Programming indicator

Setting the device                       
Testing the device                                    

After you install the device, test the basic functions 
and then install the cover plate. Short press the local 

Commissioning the device                  

a time interval of <1 s to connect to an available 
Zigbee network or to create a new Zigbee network.
For more information, refer to the system user  
guide.
Resetting the device                            

time interval of <1 s
Reset button once for >10 s to reset the device to 
factory default mode. 

user data, and network data is deleted.
E-mode commissioning

Switches, Wiser AvatarOn Curtain Switches, 
Wiser AvatarOn Dimmers, and Wiser AvatarOn 
Freelocates.

remotely control the corresponding channels on the 
Wiser AvatarOn Switches, Wiser AvatarOn Curtain 
Switches, Wiser AvatarOn Dimmers with Wiser 

the Wiser AvatarOn Switches, Wiser AvatarOn 
Curtain Switches, and Wiser AvatarOn Dimmers can 
create a Zigbee network.

commissioning procedures.                                

Operating the device                    
You can control the corresponding channels on the 
Wiser AvatarOn Curtain Switches directly by pressing 
the local control button, or remotely through the Wiser 
by SE app or Wiser AvatarOn Freelocate.

Behaviour of the programming 
indicator                                         

Refer to the system user guide.

Troubleshooting                           
Refer to the system user guide.

Technical data

Power rating

If the power factor of 
the load is less than 

the power rating of the 
device needs to be 
derated.

Number of gang 1

Connector type Brass terminal, Terminal 
block

Terminal capacity 1 × 2.5 mm²

Number of cables 
for terminal block AWG to 14 AWG), solid or 

stranded types 1 × 1.5 mm²

Max transmitted 
power

Frequency range

IP rating IP20

Operating 
temperature

 °C to 45 °C

Relative humidity

Product dimensions  
(H × W × D)

Wall box dimensions  
(H × W × D)

75 × 75 × 50 mm
The wall box must 
have minimum 50 mm 
depth.

Standards

CE complaint

Zigbee 3.0 compliant

Trademarks
• Zigbee® is a registered trademark of the Zigbee 

Alliance.
• Apple® and App Store® are brand names or 

registered trademarks of Apple Inc.
• Google Play™ Store and Android™ are brand 

names or registered trademarks of Google Inc.
Other brands and registered trademarks are 
properties of their relevant owners.

11th Floor, Kerry 
Hong Kong
se.com/contact
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Operating Voltage: 220 VAC to 240 VAC

Operating Voltage: 100 VAC to 120 VAC

Operating Voltage: 48 VDC
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200 W, Power Factor = 0.6

100 W, Power Factor = 0.6

40 W

D Cover plate F Module

E Screws G Wall box
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system user guide for more information.
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Wiser by SE app 
Wiser Zigbee 

App Store URL:  
https://itunes.apple.com/us/app/wiser-by-
se/id1026806919?ls=1&mt=8

Android App URL: 
https://www.schneider-electric.cn/zh/
product-range-download/65750-

Wiser by SE app 
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Setup/Reset 3 <1 s
Zigbee Zigbee

Setup/Reset 3 <1 s
Setup/Reset >10 s

Zigbee

Wiser by SE app 

|
1

1 × 2.5 mm²
²

0.5 mm² - 1.5 mm² (26 AWG - 
14 AWG) 1
× 1.5 mm²

2400 MHz - 2483.5 MHz
IP IP20

-10 °C - +45 °C 

10% - 95%

(H × W × D)
86 × 86 × 38 mm

(H × W × D)
75 × 75 × 50 mm

| 50 mm

EN 60669-2-5
IEC 60669-2-5 
CE
Zigbee 3 0

Part Name
Pb Hg Cd Cr(VI)

PBB PBDE

Metal parts

Plastic 
parts

Electronic

Contacts

Cables and 
cabling 

accesories

This table is made according to SJ/T 11364.

 indicates that the concentration of hazardous substance  
     in all of the homogeneous materials for this part is below  
     the limit as stipulated in GB/T 26572.

indicates that concentration of hazardous substance in at  
    least one of the homogeneous materials used for this part  
    is above the limit as stipulated in GB/T 26572.

• Zigbee® Zigbee Alliance
• Apple® App Store® Apple Inc

• Android™ Google Inc

A

400 810 1315
se.com/contact 
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